
SOURCE REPORT RECOMMENDATION RESPONSE
Portland Copwatch Entire Report Include boxes showing the text of each paragraph 

along with the rating
Within the report, the text of each paragraph is 
included.  Also within the assessment of each 
paragraph, we provide our assessment of 
compliance.  Although the format of our 
reports has changed recently, the pertinent 
information is still present.  We will ensure 
that all future reports continue to include such 
pertinent information.

Portland Copwatch Entire Report Ensure that COCL will touch on Use of Force more 
than once per year under the new report structure

We appreciate Portland Copwatch's concern 
with having a consistent eye on use of force.  
As we have noted in past reports, use of force 
permeates many of the areas of the Settlement 
Agreement, including mental health response, 
accountability, and EIS.  Where appropriate 
within those contexts, we will focus on use of 
force, including how force is used on persons 
with mental illness, how officers are held 
accountable in instances of force which violate 
policy, and how force is used to identify 
potentially problematic officers.

Portland Copwatch pg. 9 & 24 Refer to the ambulance service as a generic 
emergency medical response service and not by the 
specific name

As we have noted in the past, AMR is 
responsible for transferring persons in mental 
health crisis.  Thus, the use of the term remains 
accurate.

Portland Copwatch pg. 39 If this city is only "close" to having a primary MH 
response system, then the city should not be in 
substantial compliance for all paragraphs referencing 
said system

The City is not in substantial compliance for all 
paragraphs.  There are three critical paragraphs 
(99, 105, and 115) which require concrete 
steps to be taken in order to be considered in 
substantial compliance.



Portland Copwatch Para. 89 Unity facility is not working as envisioned, it should 
not be in substantial compliance

We understand the issues surrounding Unity 
Center, though maintain that the Center does 
not fall within the control of the City.  Given 
the efforts of the City, we believe they have 
accomplished what can reasonably be expected 
of them in the context of the Settlement 
Agreement.

Portland Copwatch Para. 93 Paragraph should not be in substantial compliance 
given that the Bureau is only just beginning to audit 
reports, doesn't track individuals in a database, and 
don't track numbers

Report auditing and the informational bulletins 
distributed by PPB are only a few examples of 
how PPB uses outcome data to accomplish the 
requirements of Par. 93.  Coupled with other 
PPB efforts (notably the Frequent Contact 
Referrals process), we maintain that PPB has 
substantially complied with Par. 93

Portland Copwatch Para. 94 The BHUAC meetings should be open to the public 
and the meeting notes do not indicate that they 
appropriately address Use of Force

Portland Copwatch's concerns with private 
BHUAC meetings is understandable.  
However, public BHUAC meetings are not 
required by the Settlement Agreement.  
Additionally, BHUAC has reviewed PPB 
training curriculum, including use of force.

Portland Copwatch Para. 103 Provide more analysis of what other kinds of calls 
kept ECIT officers from arriving at 100% of coded 
calls

Although potentially informative, this would 
require a substantial undertaking for what 
would likely be no change to the overall 
response rate.  In no Memphis Model program 
is there a 100% response rate as the model 
maintains that CIT officer retain their normal 
patrol duties.  PPB's response rate is generally 
consistent with other agencies.



Portland Copwatch Para. 105 COCL should not give substantial compliance 
because PPB has a "self intitated drive to improve" 
(in reference to the MH template)

We have not found PPB or the City to have 
substantially complied with Par. 105.  More 
reliable and consistent MHT data are required.

Portland Copwatch Para. 110 Not enough data to evaluate compliance. No data 
showing whether those people who receive three 
MH templates in 30 days get referred to BHRT

Our rating is influenced by PPB's use of ECIT 
data to proactively connect service recipients 
with service providers.  In our assessment of 
Par. 93, we noted that 151 individuals had 
been identified by the process, and 119 (79%) 
either received a BHRT referral or already had 
a BHRT referral in the system.

Portland Copwatch Para. 115 Provide anecdotal evidence of incidents when non-
ECIT officers showed up to take ECIT calls to 
analyze differences

Although anecdotal evidence may provide 
some insight, we have historically refrained 
from making general conclusions based on 
anecdotal evidence.

Portland Copwatch Para. 115 Provide information on other possible outcomes for 
ECIT calls including referrals and writing reports

We agree that a number of outcomes variables 
might be used to compare ECIT and non-ECIT 
officers.  However, we believe that use of 
force, arrests, and transport to hospitals are the 
most appropriate here and they have been the 
main outcomes used in prior evaluations.

Portland Copwatch SCT SCT: compare rates of people not given the choice 
of SCT to those in SCT

We agree that this would be an interesting 
evaluation.  However, this would require a 
substantial undertaking and is not required by 
the Settlement Agreement.



Portland Copwatch SCT More analysis of those who graduate and those who 
do not from SCT (e.g. the potential for officers to be 
more lenient with an SCT graduate compared with 
an SCT drop-out)

We agree that there are a number of control 
variables and considerations which may 
improve analysis of SCT.  However, this 
would require a substantial undertaking, 
requiring new data collection systems, and is 
not required by the Settlement Agreement.

Portland Copwatch Pg. 32 Indicate and track the data on whether a non-ECIT 
officer clears the ECIT call first

Potential reasons for an ECIT officer not 
responding to an ECIT call will be addressed 
using PPB's new audit methodology discussed 
in the report.

Portland Copwatch Pg. 17 & 34 Provide the raw numbers (along with the rate) of 
which ECIT officers are more likely to send people 
to the hospital for MH care over non-ECIT officers

The evaluation showed that, when an ECIT 
officer was on-scene, persons with mental 
illness went to the hospital/Unity Center in 
39.5% (N=402) of transports.  When an ECIT 
officer was not on-scene, persons with mental 
illness went to the hospital/Unity Center in 
28.1% (N=199) of transports.  


